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M&B Care Group Ltd
Our mission is to understand our resident’s individual needs and
preferences to enable a supportive, warm, comfortable and safe
environment.
Hello,
Thank you for taking the time to consider Lavender House as a potential care home for
yourself, or your family member or friend.
Lavender House is a comfortable, homely environment where everyone is treated with
kindness and respect. Being a family business, we offer those little extra flourishes
which are so often absent in large corporations. We want Lavender House to be the
perfect warm and vibrant home for our residents.
Please get in touch with our care home Manager, Claire Keene to find out more on
how Lavender House may be the ideal home for you or your loved one.
Kindest regards,

Bob Virdi
Proprietor & Director
M&B Care Group Ltd
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Why Lavender House
A welcoming home, away from home. Lavender House is a restful
residential care home, providing care for adults over the age of 65 years
as well as specialist care for those with dementia.
With a long standing good local reputation, the home is located in a friendly residential area in
the town of Woolston, Southampton which is close by to the open countryside. The two storey
home offers a capacity to care for 22 residents and has been designed for the residents’
convenience and comfort.
Features

Our Values

• Residential, dementia, respite and day
care
• Comfortable, pleasant and safe
accommodation
• Fully qualified, well trained, and kind staff
• A large cosy and relaxing communal
lounge
• Lovely resident dining area
• A beautiful courtyard garden
• Conservatory overlooking the pretty
gardens
• Delicious and nutritional meals
• Fun and varied activities programme
• Regular visits from the GP

• Respectful
• Kind
• Caring
Tailored Care
We aim to provide high-quality care which is
personalised to each resident’s needs. A
member of the team will always work with
new residents, taking the time to make them
comfortable and understand their likes and
dislikes to ensure their accommodation at
Lavender House is well suited to their
needs.
Lavender House has an Overall CQC Rating
of ’Good’.
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Care
To find out if Lavender House is the one for you, please do come visit
us.
Residential Care

End of Life Care

We understand the importance of retaining
an individual’s lifestyle and everyday living
skills. Our residential care ensures
individuals maintain their daily living skills to
the very best of their ability, while still
receiving the care they require.

Lavender House takes pride in offering End
of Life Care and we ensure that we do our
upmost to provide care and support to our
residents and family members at this
sensitive time.

Dementia Care
All staff have been trained to ensure they
are familiar with the different types of
dementia and what measures are needed to
ensure that they are confident and safe
when caring for our residents with dementia.
Respite & Day Care
We understand that everyone needs some
time for themselves, even more so when
they care for someone else. Therefore,
Lavender House offers respite and day care
services to either cover a carer’s holiday or
short team break or even cover the elderly
who are recovering from surgery or illness.

Fees
The residential care home fees are based
on a personal assessment, please contact
our care home Manager, Claire Keene for
guidance.
What’s included in the fees?
•
•
•
•
•
•
•

High-quality personal care
Accommodation
All household costs
Dining
Laundry
Entertainment
24/7 security
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Our Staff
Well qualified and trained staff are at the premises 24/7 to provide the
upmost excellent personal standard of care to our residents.
The Lavender House family consists of a CQC registered manager, senior carers and care staff
who all work together to ensure the home is well kept and that our residents have exceptional
care.
Care Home Manager: Claire Keene
Claire has been managing Lavender House since November 2018 and has been working at the
home since 2015. Claire ensures all residents receive appropriate Person Centred Care,
following their individual care plans, manages and assist our wonderful staff, ensures the home
is always running well, and ensures all residents are always kept happy, safe and secure.
Our Caring Team
Our staff are selected not only for their experience and qualifications but also for their friendly,
kind and caring approach. Our aim is to ensure that our home creates a respectful environment
which really does feel like home where friends and family are always welcome. Our staff
promise to provide a quality of life and sense of wellbeing for our residents.
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Lifestyle & Activities
We want our residents to continue enjoying the hobbies and interests they
love.
Activities

Birthdays

There is a real emphasis on activities with an
interesting and varied programme of things for
our residents to do. We want our residents to
always have a choice of activities to enjoy
their day.

We celebrate all of our resident’s birthdays at
the home and encourage their family and
friends to also come join us on the day.

Activities include:

Christmas

• Arts and crafts

We ensure the Christmas sparkle and joy
spreads all over the home for our residents.
With the help of residents, we decorate the
home, provide a wonderful Christmas dinner
for our residents to enjoy, give small gifts and
hold various fun activities throughout
December to get in the Christmas spirit.

• Board games & bingo nights
• Colouring
• Movie afternoons
• Quizzes
• Reading

Religious Events
Lifestyle
• Exercises
• Hairdressers

Representatives from local places of worship
are always happy to come visit our residents
and we are always willing to try and
accommodate for special requests.

• Nails
• Walks and days out
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Dining & Nutrition
Lavender House takes pride in providing our residents with delicious
and healthy nutritional food every day.
All our meals are prepared by our cooks who offer fresh, seasonal menus that change daily for
breakfast, lunch and dinner. Our meals are not only full of flavour but provide a good wellbalanced nutrition for the wellness and the physical and mental well-being of our residents.
Special Diets
If any of our residents have any specific dietary requirements, whether it be vegetarian,
pescatarian, or medical health related, the cooks at Lavender House will always go above and
beyond to make sure our residents needs are satisfied.
Dining with Family & Friends
We are always happy for our resident’s families and friends to join at any of our mealtimes.
Please speak to any of our staff about this to find out more.
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Resident Safety & Safeguarding
We consider the responsibility of safeguarding our residents extremely
serious.
In addition to our internal quality audits, checks and training for our team members, we work
with many different Government departments and regulators. We ensure the care delivered to
our residents is of a high quality, and the people who work with us are suitable for their roles.
Care Quality Commission (CQC)

Regular Internal Checks

Lavender House is regulated by the CQC.
The regulator monitors, inspects and
regulates services, such as care homes, to
make sure they meet fundamental standards
of quality and safety. They conduct rigorous
unannounced inspections to check that we
are meeting national standards.

Senior staff thoroughly audit and review all
aspects of our services. These visits often
take place unannounced any day of the
week. And a Care Home Managers’ typical
day requires them to carry out a walk-around
inspection to ensure that every member of
their team is working to our strict quality
standards.

Disclosure and Barring Service (DBS)
All staff are checked by the governmentrun DBS before they come to work with us.
These checks prevent unsuitable people
from working with vulnerable groups such as
elderly people.
Our Standards
To deliver the kindest possible care for our
residents. Lavender House must abide by a
strict set of operational policies and
procedures which set the company
standards for quality care.

Being Vigilant
We don’t wait until the official inspectors tell
us that we have a problem. If we notice
anything that might be an early warning of
something going wrong – such as a rise in
complaints, falls, weight loss, unusual
incidents or accidents – we’ll investigate
right away.
We Value Feedback
We encourage feedback from residents,
relatives and colleagues to identify areas of
strength or weakness or to tell us about an
idea or suggestion.
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Testimonials
Lavender House consistently receives positive feedback and ‘thank you’
letters from our residents and their family and friends about the
impeccable service provided.
“The staff at Lavender are one of a kind, they’ve made my mum feel so welcome, she feels
right at home. They provide her with the best care and give her everything she needs. Thank
you all for being so great”.
“Lavender House is the perfect place for Dad. He feels so at home there, he always praises
how kind the staff are”.
“The staff are so helpful and professional. They’re always so friendly when I visit the home”.
“I couldn’t have chosen a better place for Mum. Lavender House is as beautiful as the staff”.
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Contact
To find out more or to book a visit at Lavender House, please do get in
touch with us.
Lavender House Residential Care Home
166 Newtown Road
Woolston
Southampton
SO19 9HR
Tel: 023 8254 4650
Email: enquiry@lavenderhouse.care
www.lavenderhouse.care
….We’re here to help provide the most restful home away from home.

M&B Care Group Ltd.
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